[TybnnyHas odepta MHTEPHET-MarasnHa
«30043»

[(maBHas
OCHOBHbI€ MOHATUS:

Mocetutenb Canta — nuuo, NpuweaLllee Ha cant hitps://zoo43.ru 6e3 uenu pasmeLeHus
3akasa.

Monb3oBaTtenb — pusmyeckoe nNuuo, nocetutens Canta, NPMHUMAIOLLNIA YCITOBUS
HacToswero CornaweHuns n xxenawLwwmin pasmectntb 3akasbl B UHTepHeT-marasmHe UM
Pbinoson Mapraputsl BanepbeBHbl.

MokynaTenb —nu1uUo, akuenToBasLlee NyonnyHyo odepTy Ha YCOBUSAX HACTOSLLEN
odepThl, pa3meLlatoLLiee 3akasbl U npuobpeTatoee ToBapbl y UM Peinoson M.B., koTopble
npeacTaBneHbl Ha canTe https://zo043.ru, 4Ns CBOUX NYHbIX, ObITOBLIX N APYTUX HYXA, HE
CBSI3@aHHbIX C OCYLLIECTBIIEHMEM NPeaNPUHMMATENBCKON OEeATENTbHOCTMW.

Mpopasey — Ul Poinosa Mapraputa BanepbeBHa, mecTo HaxoxaeHna 610002, r. Knpos,
yn. Yanaesa, g. 13 ocuc A

Caunt — hiips://z0043.ru - UHTepHeT-marasuH, npuHaanexawun Npoaasuy, 1 UMeoLWnin
agpec B cetu NHTepHerT https://zoo43.ru. Ha Hem npeacTaeneHsl ToBapsbl, NpeanaraemMble
Mpogasuom ceonm KnneHTtam ans odopmMneHns 3akasos, a TakKe YCroBUs onnatbl 1
JocTaBKM aTux 3aka3oB KnneHtam.

ToBap — 06bEKT MaTepuanbHOro MMpa, He N3bsAThIN U3 rpaXxgaHcKkoro obopoTa 1
npeacTaBneHHbIN K npogaxe Ha CanTe.

3akKa3 — [OoMmkHbIM 06pa3oM 0hopMIEHHbIN 1 pa3MeLLeHHbIN 3anpoc Nonb3oBaTens,
lMokynatens (3anonHeHbl COOTBETCTBYOLLME MONA Ha canTe B pasgene «OdopmiieHne
3akasay) Ha npnobpeTeHne 1 4oCTaBKy No ykasaHHOMY [Nonb3oBaTtenem, MNokynarenem
agpecy / nocpeacTBOM camoBbiBO3a ToBapoB, BbibpaHHbIX Ha CanTe.

AxuenT - Akuentom Hactosiwen MNMybnmyHon ogepTbl cumTaeTcs opopmneHne
lMokynaTtenem 3aka3a Ha ToBap B COOTBETCTBUU C ycrnoBuamu MNyoénuyHom oepThbl.

1. OBwme nonoxeHus

1.1. MNMpopaseL ocyuiecTBnseT npogaxy Tosapos Yepes VIHTepHeT-marasuH no

agpecy: https://zoo43.ru.

1.2. 3akasbiBas ToBapbl Yepe3 NHTepHeT-MarasuH, lNonb3oBaTternb cornawaeTcs ¢
yCNnoBusiMn NpoAaxu ToBapoB, N3NOXEHHbIMU HUXE (ganee — YCnosus Npogaxu
ToBapoB). B cnyyae Hecornacus ¢ HacTosiwewn MNMybnnyHon ocdepTton MNonb3oBaTens 06a3aH
HeMeANeHHO NPeKpaTUTb NCNOSb30BAHNE CEPBUCA U MOKMHYTL canT hitps://zoo43.ru.

1.3. HacTodwwme Ycnosusi npogaxun ToBapos, a Takke nHpopmauus o Toape,
npegcrtasneHHast Ha CanTe, 9BnsTCA NydnnyHonm oepTon B COOTBETCTBUM CO CT.435 n
n.2 ct.437 NpaxxgaHckoro kogekca Poccuiickon ®egepaymm. OTHOLWEHNA B obnactu
3awmnThl NpasB noTpebutenen perynupytotcs paxkgaHcknum kogekcom Poccuiickon
®epepaunn, 3akoHom «O 3awmTe npas notpedurteneny, NoctaHoBneHMem
MpaButensctBa P® «O6 yTBepxaeHuu [NpaBun Nnpoaaxu ToBapoB AUCTAHUMOHHBIM
cnocobom» 1 NpMHMMaeMbiMU B COOTBETCTBUM C HAM NHbIMU doefeparibHbIMU 3aKOHaMU U
npasoBbIMK akTamn Poccuinckon ®epepaumm.

1.4. MNy6nnyHas ogepta MoxeT 6bITb 3MeHeHa [1pogaBLoOM B OAHOCTOPOHHEM Mopsiake
6e3 yBegomneHnus MNMonb3osatens/MNokynatens. Hosas pegakuna MNyénuyHon odepThl
BCTynaeT B cury nocne ee nybnukaumm Ha Cante n npumeHsietcs K niobomy 3akasy,
caenaHHoMmy nocrie nyénukawumm, ecnv nHoe He NpeayCcMOTPEHO YCNOBUSMU HACTOSLLENO
My6nuyHon odepThl.

1.5.1. MNMy6nuyHas odepTta npusHaeTca akuentoaHHon MNoceTntenem Canta /
lMokynaTenem ¢ MmomeHTa ocopmMneHus Nokynatenem 3akasa 6e3 aBTopusaumm Ha Canite,
a TaKkke C MOMeHTa NpuHATUA oT Nokynatena 3akasa Yepes CTpaHuly
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Canta «OdopmsieHre 3akasay, KoTopas OTKPbIBAETCA B Criydae nepexoga Ha cTpaHuuy
«ohopmuTbL 3akas» n3 pasgena KopsuHa.

1.5.2. [loroBop, 3aknto4aemMbli Ha OCHOBaHMM akuenTupoBaHus NokynaTtenem HacToswemn
ogepThbl, ABNAETCS 4OrOBOPOM NPUCOEANHEHNS, K KOTOPOMY [lokynaTenb NpucoeanHaeTcs
6e3 Kaknx-rmbo NCKIYEHNN U/UNnN OrOBOPOK.

1.5.3. ®akT ohopmneHus 3akasa [NokynaTenem sBnseTcs 6€30roBopoYHbLIM haKTOM
npuHaTUA MNMokynatenem ycnosui gaHHoro [Jorosopa. MNokynatens, npuobpeTwnin ToBap B
MHTepHeT-marasnHe Npogasua (ohopmuBLLMIA 3aKa3 ToBapa), paccMaTpmBaeTCa Kak nuuo,
BCTynuBLee ¢ [1poaaBLOM B OTHOLLIEHUS Ha yCrnoBusX HacToswero [lorosopa.

1.6. [loroBop pO3HUYHOM KYNN-NpoaaXKn CYUTAETCH 3aKio4YeHHbIM C MOMEHTA Bbligauun
nnbo oTnpaBkM 3NEKTPoHHO NpogaBuom NokynaTento KaccoBoro Yeka Mo MHOro
AOKYMeHTa, noATBepXaatoLLero onnaTy ToBapa.

1.7. Coobwas Npoaasuy ceon e-mail (agpec 3neKTPOHHON NOYTbI) U HOMEpP TenedoHa,
Mocetutens CanTta, lNokynaTtens gaeT cornacme Ha UCnonb30BaHUe YKa3aHHbIX CPeacTB
cBsa3u [NpogaBuom, a Takke TpeTbUMU NLAaMK, NPUBAEKAEMbIMU UM A5 Lenen
BbINonHeHNsa obaszaTtenscTB nepep Nocetutenamm Canta, Nokynatensmu, B Lensax
OCYLLECTBIIEHNS PACChISIOK PEKNaMHOro U MHPOPMAaLMOHHOIO Xapakrepa, cogepxalymx
NHOPMaLMIO O CKUAKAX, NPeACTOoAWMX N OENCTBYIOWNX akUuMaX U OPYrMX MepOorpuUsaTUsX
lMpogasua, o nepefaye 3akasa B JOCTaBKY, a TakKe MHYIO MHGOpMaLnIo,
HEMoOCPeACTBEHHO CBSA3aHHYIO C BbINONIHEHNEM 065A3aTenbCcTB Mokynatenem B pamkax
HacToswen NybnmyHon odepTol.

1.8. OcywecTBnas 3akas, lNokynaTens cornaiwuaetcs ¢ Tem, yto lNpogasey, MOXeT
nopy4nTb McnosHeHne [lorosopa TpeTbeMy nuLy, NPK 3TOM OCTaBasiCb OTBETCTBEHHbLIM 3a
€ro UCMNOSHeHue.

1.9. NokynaTtenb MoxeT odpopMnTb 3aka3 B MIHTepHeT-marasunHe UMM Poinoson M.B. 24
yaca B CyTKW, 7 QHEN B HeLento, KpoMe NepruoaoB NpoBeAEeHUsT PernamMeHTHbIX paboT nnu
TexHu4yeckunx cboes.

1.10. YcnoBus ocyLlecTBeHnst 4OCTaBKM M BO3BpaTa AOCTYMHbI Ha canTte hitps://z0043.ru B
pasgenax «doctaeka» n «Bosspar.

1.11. Bca TekctoBasa nHdgopmaumsa u rpadpudeckme n3obpaxeHust TOoBapoB, pasMmeLlaeMblX
Ha CanTe, aBnsatTca cobcTBEHHOCTLIO NMpoaaBua unm ero KOHTpareHToB. [lpocMoTp
NHopMaumm nnn pacneyartka ctpaHuy, CanTta paspeluaeTcst TONbKO AN NUYHOro
NCMNONb30BaHUS.

2. MpegmeTt

2.1. NpeameToM HacTosiwen MNybnuyHom oepThbl ABNSETCA NpeaocTaBneHme
BO3MOXHOCTM [Nonb3oBaTernto npuobpetaTtb A58 JIMYHbIX, CEMENHbIX, JOMALLUHUX U UHBIX
HY>X[, HE CBA3aHHbIX C OCYLLUECTBNEHNEM NPeanpUHMMAaTErNbCKON AeATenbHoCTH, ToBapsl,
npegcrasreHHble B KaTarnore NHTepHeT-mara3mHa no agpecy https://zoo43.ru, nytem
nokynku Tosapa.

2.2. JaHHag NybnunyHasa oepTa pacnpocTpaHaeTcs Ha Bce B1abl TOBapOB W1 yChyr,
npeacTaBneHHbIX Ha CanTe, Noka Takue NpeanoXeHnst C ONMcaHUeM NpUCYTCTBYIOT B
kaTtanore VIHTepHeT-marasuHa.

3. ToBap 1 NopsaoK COBEPLUEHUS MOKYMNKN

3.1. lNpopasey He HeceT OTBETCTBEHHOCTM 3@ TOMHOCTb U NPaBUIbHOCTb MHGOPMaLMK,
npegoctasnsiemon Nonb3oBaTenem npun 3akase ToBapa.

3.2. O6weHwne Monb3oBaTens/lMokynatensa ¢ MeHeLxepamu, onepaTtopamm KOs LeHTpa u
WHbIMK NpeacTaBuTenamm MNMpoaasLa OOMMKHO CTPOUTLCS Ha NpUHLUMNAaxX obLLEenpUHATON
Mopanu n KOMMYHUKaLNOHHOro aTukeTa. CTporo 3anpeLeHo NCnosib30BaHNe HeLLeH3YPHbIX
cnoB, 6paHun, ockopbUTENbHBIX BbIPAXKEHUN, @ TAKKe Yrpo3 U LIaHTaxa, B HE3aBUCMMOCTH
OT TOro, B KAKOM BMAE U KOMY OHM ObINn aapecoBaHbI.

3.3. B cnyyae oTcyTCcTBMS 3aka3aHHbIX [lokynaTenem ToBapos Ha cknage Npogasua,
nocnegHUn BnpaBe UCKIMIOYUTL yKasdaHHbIN ToBap 13 3akasa / aHHynvpoBaTtb 3akas
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Mokynatens, yegomus 06 atom Nokynatensa nytem HanpaBreHusl COOTBETCTBYIOLLETO
3NEeKTPOHHOro coobLeHns No agpecy, ykasaHHoMy MokynaTtenem npu perucrpauumn.
ConpoBoxgatowme Toeap dpoTorpacdmmn ABNAKOTCS NPOCTbIMU UIOCTPALMUSIMA K HEMY U
MOryT OTNM4aTbCA OT (pakTMyeckoro BHelHero snaa Tosapa. ConpoBoxaatowime Tosap
onucaHnsa/xapakTepUCTUKM HE NPETEHAYIOT Ha MCYEpPNbIBaOLLY MH(POPMATUBHOCTL U
MOryT cofepxaTtb oneyaTku. [nsa yTouHeHus nHcopmaumm no Tosapy NokynaTtenb gOMmKeH
o6paTtutbcs k Mpoaasuy yepes cucteMy obpaTHOM CBA3N, yKa3aHHYHo B

pasgene «KoHTakTbI».

3.4. B cnyyae aHHynAuumM nonHOCTLIO NpegonsiadyeHHoro 3akasa CTOMMOCTb
aHHynMpoBaHHoro ToBapa Bo3Bpaluaetcs [pogasuom Mokynatento cnocobom, KOTopbIM
ToBap 6bin onnayeH.

3.5. 3akas lNokynaTtens ochopmnseTcsi B COOTBETCTBUM C NpoLeaypamMu, ykasaHHbIMU Ha
Cawite B pasgene «OdopmrieHne 3akasay.

3.6. lNokynaTernb HeCET MOSHY OTBETCTBEHHOCTb 3a NpeaoCTaBNeHNne HEBEPHbIX
cBeAeHunn, noBnekLiee 3a cobor HEBO3MOXHOCTb Hagnexallero ncrnonHeHns NMpoaasLom
cBoux obazaTenscTB nepep Nokynatenem.

3.7. Nocne oopmneHns 3akasa Ha CanTte Nokynatento npegocTasnseTcs nHopmaums o
npeanonaraemMon gate OCTaBKM MyTEM HanpaBlieHNSA 3NIEKTPOHHOIO COOBLLEHNS Mo
agpecy, ykaszaHHomy [Mokynatenem npu peructpauum, unm no tenedoHy. MexHeaxep,
obcnyxmBaroLmMi AaHHbIN 3akas, yTouHsAeT aetany 3akasa, cornacoBbiBaeT gaty
AOCTaBKK, KOTOpas 3aBMCUT OT TOrO, Kakow cnocob JocTaBkM BbibpaH, kakoe rpuanyeckoe
nnuo/vHAMBMAYanbHbIN NpeanpuHMMaTens 6yaeT ocywecTBNATbL AOCTAaBKY, HanM4ms
3aKasaHHbIX ToBapoB Ha cknage lNpoaasua n BpemeHun, Heobxogumoro anst 06paboTkm n
JocTaBkm 3akasa.

3.8. [lata nepepayn ToBapa MOXeT BbITb n3meHeHa NpogaBuoM B OAHOCTOPOHHEM
nopsigke B criyyae Hanmumst o6beKkTUBHBIX, MO MHEHUIO MNMpoaaBua, NpUYKH.

4. [locTaBka 3akasa

4.1. Cnocobbl, a Takke NpMMepHbIe CPOKN JOCTaBkM ToBapos, peanusyembix [Npoaasuom,
ykasaHbl Ha Cante B pasgene «[locTtaBka». KOHKpeTHble CpOKM JOCTaBKM MOTyT ObiTb
cornacoBaHbl [MokynaTenem npu noaTBEPXAEHUM 3aKasa.

4.2. [loctaBka ToBapa B OTAEMNbHbIE CTPaHbl MOXET ObITb OrpaHNnYeHa 3akoHO4aTEeNIbCTBOM
CTpaHbl JOCTaBKW. B cnyvae orpaHu4eHns OCTaBKu ToBapa, TOBap OOSMKEH ObiTb
BO3BpaLLleH NpoAaBLy AOCTYMHbIM CMNOCOO0M, AeHbIM, yNnayeHHble 3a ToBap,
Bo3BpawatoTca B TedeHme 30 aHen cnocobom, KOTOpbIM AeHbr Bbinn ynnadyeHsl 3a ToBap.
4.2.2. CamoBbIBO3 [loKkynaTenb MOXeT OCYLLEeCTBIATbL U3 BCeX Mara3nHos lNpogasua.
4.2.3. Ana KnneHToB 13 CTpaH ganbHero 3apybexbs Npogasey, oTnpasnseT 3akas 6e3
y4yeTa HanoroB 1 NOLWMMH CTpaHbl NpebbiBaHus Nokynatens. LleHa 3a goctaeky He
BKIOYaeT B cebsi Hanoros v MNOLUSUH.

4.3. NpoaaseL cTapaeTcs MakcMmarnbHO cobnoaaTb COrnacoBaHHbIE CPOKM AOCTaBKU.
lMpopasey He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE 3aepKK1 B OCTaBKe BBUAY
HenpeaBuaeHHbIX 06CTOATENBLCTB, NpomnsoLLleaLnx He No BuHe Npoaasua.

4.4. MNpwn poctaeke 3aka3 BpyyaeTcs NokynaTtento nmbo TpeTbeMy nuuy, ykasaHHOMY B
3akase B kavecTBe nonyyarens (ganee Nokynartenb u TpeTbe NULO UMEHYHOTCS
«lMonyyaTenby). [pn HEBO3MOXHOCTM NonyyYeHnsa 3akasa, ykasaHHbIMY BbiLLE vuamu,
3aka3 MoxeT BbITb BPy4€eH nuLy, KOTOPbI MOXET NpefocTaBUTb cBeaeHus o 3akase
(Homep otnpasneHus n/unu N0 lMonyyartens).

4.5. Puck cny4anHomn rubenu unm cny4armHoro nospexaeHns ToBapa nepexoauT K
MokynaTento ¢ MOMeHTa nepefayqn emy 3akasa n npoctasneHus MNMonyyatenem 3akasa
noAanvMcK B AOKYMeHTax, NOATBepXaaloLWmx JOCcTaBKy 3akasa. B cnyyae HegocTtaBku 3akasa
Mpopasey Bo3melLaeT [Nokynatento CTOMMOCTb onnadyeHHoro Nokynatenem 3akasa u
AOCTaBKU B MOMHOM o6beMe nocne nonyyYyeHnsa NoATBepXKaeHUs yTpaThl 3akasa.

4.6. CTOMMOCTb AOCTaBKM KaXgoro 3akasa pacCcumMTbiBaeTCs MHAMBUOYANbHO N 3aBUCUT OT
Bbl6paHHOro cnocoba gocTaBku.

4.7. Nonb3oBaTenb NOHMMAaET U CornalaeTcs C TeM, YTO: OCyLLeCTBIIeHNe JOCTaBKN —
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oTAenbHas ycrnyra, He ABNSLWasca HeoTbeMIEMOWN YacTbio NpnobpetTaemMoro
Mokynatenem ToBapa. NpeTeH3nn Kk kayecTBy npnobpeTteHHoro ToBapa, BO3HMKLLME NOChe
nonyyeHus n onnartel ToBapa, paccmaTpuBatoTcsi B COOTBETCTBUM ¢ 3akOoHOM P® «O
3awmTe npae nNoTpedbuTenen» n rapaHTUHbLIMU 06A3aTeNbCTBaMM COOTBETCTBYIOLLIETO
Mpogasua. B cBs3u ¢ aTum npunobpeTteHne ToBapa ¢ goctaBkon He aaet Nokynatento
npaBo TpeboBaHMs AOCTaBKN NpnobpeTeHHoro ToBapa B LENsSX rapaHTUMHOIoO
o6Ccny>XMBaHNs UM 3aMeHbl, He AaeT BO3MOXHOCTM OCYLLECTBMAATb rapaHTUIHOE
obcnyxmBaHue nnm 3ameHy ToBapa NOCPeACcTBOM Bble3fa K [okynatento n He
nogpasymeBaeT BO3MOXHOCTb BO3BpaTa CTOMMOCTM JOCTaBkM ToBapa B criyyasx, korga
[Mokynatenb nmeeT NpaBo Ha BO3BpaT AeHer 3a ToBap Kak TakoBOW, B COOTBETCTBUN C
3akoHoMm Poccuinckon ®egepauum ot 07.02.1992 N 2300-1 «O 3awute npas
notpeburtenen».

4.8. O6sa3aHHOoCTb Npogasua nepegatb ToBap [okynaTesnto cuMTaeTcs UCMNOSHEHHOW B
MOMEHT Bpy4eHus Toeapa lNonyyaTtento unu nonyveHus Toeapa lNonyyatenem B
OTAENEHUN NOYTOBOWM CBA3M NMOO B 3apaHee OroBOPEHHOM MecTe Bblgayun 3akasa (B T.4. B
NMyHKTE CaMOBbIBO3a Unn noctamare).

4.9. MNpw nony4yeHumn 3akasa y TPAHCMOPTHOW KOMMNAHUM Ui MOYTOBOWN CryXObl,
MonyyaTenb nocne onnartbl 4OCTaBEHHOro ToBapa 00513aH OCMOTPETb AOCTABMEHHbIN
ToBap 1 Npon3BeCTM ero BCKpbITUE B MPUCYTCTBMM PAaBOTHUKOB TPAHCMOPTHOW KOMMNAHUA
NN NOYTOBOW CNYXXObI, ANs1 NPOBEPKN TOBapa Ha COOTBETCTBME 3asiBIIEHHOMY KOJTMYECTRY,
ACCOPTMMEHTY 1 KOMMMEKTHOCTN ToBapa, a Takke NpOBEepUTb M LIENOCTHOCTb YNakoBku. B
cnyyae Hanumuusa NpeTeH3un K gocTaBneHHoMy ToBapy (He4OBMOXeHWe, BroxeHne Toeapa
OTNNYHOrO OT YKa3aHHOro B ONUCK OTNPaBIEHNS, NPON3BOACTBEHHbIN Bpak, UHbIE
npeteH3nn) MNMony4arenem, B NpUCyTCTBMM PabOTHUKOB TPAHCMOPTHOM KOMMNaHUN Unn
Nno4YTOBON CNYXbbl cocTaBnsaeTcsa AKT O BbISIBIEHHbIX HECOOTBETCTBUAX. Ecnn
MonyyaTtenem He GbINM 3asiBNEHbI NPETEH3UM B BbllLEeyKkadaHHOM nopsake, To Mpogasey,
cUMTaeTCcs NOMHOCTBIO U Hagexawmum 06pa3om UCMOSHMBLLMM CBOK 00S13aHHOCTb MO
nepegayve ToBapa.

4.10. B cny4ae Bo3BpaTa, AOCTaBIEHHOIO NOCPEACTBOM TPAHCMNOPTHOW KOMMaHUU UNn
noytoBon cnyxbon, ToBapa B CBA3M C Hanuyunem npeteH3un K Toeapy lNonyyatenes 06s3aH
npunoxutb K OTNpaBneHunto, cogepxallemy Bo3spaljaemMbli ToBap, cnegyrowme
AOKYMEHTbI: 3asiBfieHME Ha BO3BPaT AEHEXHbIX CPEACTB; KOMUIKO akTa O BbISIBNEHHbIX
HEeCOOTBETCTBUSAX; KOMUIO KBUTaHLUMK 06 onnaTte; konuto onnucyu OTnpasneHns; 6naxk
BO3Bparta, otorpaduto, hmkcnpyroLyo bpak, 3aknioyeHne akenepTusbl (B cryvae ee
npoBeaeHns).

5. Onnara ToBapa

5.1. LleHbl Ha ToBap onpegensatoTca NpoaaBuomMm B 04HOCTOPOHHEM 6eccnopHOM nopsiake u
YKa3bIBaKOTCA Ha CTpaHULAxX UHTEPHET-MarasnHa, pacnonoXeHHOro no NHTEpPHeT-

agpecy: https://zoo43.ru. B crnyyae HeBepHOro ykasaHus LieHbl 3aka3daHHoro [lokynaTtenem
Toeapa, lNpogasey MHopMmmpyeT 06 aTom NokynaTens ans noaTeepxaeHnsa 3akasa no
ncnpaBneHHON LeHe NMbo aHHynupoBaHus 3akasa. [1pyM HEBO3MOXHOCTU CBA3ATLCS C
lMokynaTenem AaHHbIN 3aka3 cuMTaeTcs aHHyNMpoBaHHbIM. Ecnn 3akas 6bin onnayeH,
Mpoaasey Bo3BpallaeT Nokynatento onsiadyeHHyto 3a 3akas Cymmy TeM e crnocobom,
KOTOpbIM OHa 6blna ynnaveHa.

5.2. UeHa ToBapa Ha CanTe MOXeT ObITb n3MeHeHa [1poaaBLOM B OAHOCTOPOHHEM
nopsgake. NMpu aToM UeHa Ha 3akasaHHbIN [MokynaTenem ToBap U3MEHEHWNIO HE MOANEXMT.
lMpeaonoxeHue o 3aknto4YeHnn 4OroBopa Ha KOHKPETHbIV TOBap AEeNCTBYET B TeYeHMe cpoka
HaxoXaeHns ToBapa Ha nHTepHeT-canTte Npogasua Npy yCroBUn Hannymsa JaHHOro ToBapa
Ha cknage lNMpogasua. 5.3. MNpoussecTtn onnaty Nokynatene MOXeT cnocobamu,
yKasaHHbIMU B pasgenax canta «Onnata» u «loctaBka.

5.4. OcobeHHoCTM onnaTbl ToBapa ¢ NOMOLLbI0 BAHKOBCKNX KapT:

5.4.1. B cootBeTcTBUM C nonoxeHnem LIb P® «O6 amuccnn 6aHKOBCKMX KapT u 06
onepauusix, coBepLlaeMbIX C UCMOMNb30BaAHUEM MMATEXHbIX KapT» OT 24.12.2004 Ne 266-1
onepauun no 6aHKOBCKMM KapTaM COBepLUaTCH AepxarternemM kapTbl nnbo



https://zoo43.ru/
https://zoo43.ru/help/payment/
https://zoo43.ru/help/delivery/

YNONMHOMOYEHHbIM UM JTULIOM.

5.5 ABTOpu3auus onepaumm no GaHKOBCKUM KapTaMm ocyllectenaetTca 6aHkoM. Ecnu y
BGaHKa ecTb OCHOBaHuWs nonaratb, YTO onepauus HOCUT MOLUEHHUYECKNIA XapakTep, To BaHk
BrpaBe OTka3aTb B OCYLLECTBEHUN JaHHOW onepaumn. MolweHHnYeckme onepaumm ¢
GaHKOBCKMMM KapTaMu nonagarT nog aencrene ctatbk 159 YronosHoro kogekca
Poccuiickon ®enepaumm.

5.6 Bo nsbexaHne cny4aeB pasnnM4HOro poga HenpaBoMEPHOrO NCMOMb30BaHNS
GaHKOBCKMX KapT npu onnarte Bce 3akasbl, oopMreHHble Ha CalnTe n npegonnadeHHble
GaHKkoBCKON kapTon, npoBepstoTcs MNpoagasuom.

5.7 lNpopgasel BNpaBe NpeaocTaBnATb CKMAKN Ha ToBapbl. Buabl CKMOOK, NOPAO0K U
yCIioBUS HauYncneHna onpegenstoTtca MNpogaBLomM camMoCcToSATENbHO U ykasaHbl Ha CanTe.
5.8 lNpun npoBegeHUM MapKETUHIOBLIX MEPONPUATUI, NpeanonaratLlwmnx BIIOXXEHNE KaKnX-
nnbo o6beKTOB B OTNpaBneHns ¢ 3aka3oMm lNokynatens, 4ocTaBKka Yka3daHHbIX BIOXEHUN
ocyulectensieTcd 3a cyet Nokynatens. [nsa Toro, Ytobbl 0TKa3aTbCA OT BIIOXEHUS,
Mokynatento HeobxoamMmo obpaTuTbes K MNpogasuy Yepes pasgen KoHTakTbl.

5.9 lNpopaeey, BnpaBe NpuHATL pelleHne o 6noknposke ans MNMokynatens cnocoba onnarthbl
«HannyHbIMn geHbramm nnm 6aHKOBCKOM KapToW Kypbepy Npw NOMy4YeHUM», B OTHOLLEHWN
peanuayembix [pogasuom ToBapoB B cneayowmx cnyyasx:

e ecnu NokynaTenb coBepLuMn unm 6bin 3anogo3peH MNpoaasLoM B COBEPLLEHNUN
NMPOTUBOMNPABHbIX AENCTBUI, HanpaBneHHbIX Ha NPUYNMHEHWE YObITKOB KomMnaHmm
(kpaxa, rpabex, pa3boi, MOLLEHHNYECTBO, YMbILLFIEHHOE NOBPEXAEHNE MMYLLECTBA U

Ap.);

e ecnu lNokynatenb, No MHeHuto [Npogasua, Ben cebst HEKOPPEKTHO NpY 0O EeHnN ¢
MEHeKEpPOM KONI-LeHTpa, TOProBbiM NpeacTaBmuTeneM, Apyrummn paboTHMKamm
KomnaHum n/vinn coBepLumnn yMbilEHHbIE 4ENCTBUSA B OTHOLLIEHUN pabOTHMKOB
KOMMnaHuu1 (MpUYnHEHNE Bpeaa 300POBbI0 PA3NIMYHON CTENEHN TSHKECTU, XyJIMraHCTBO,
ockopbnieHuns, yrposbl, orpaHnyeHne ceoboabl 1 ap.).

Mpn aTom B cniyyae ecnu 6bIno yctaHoBreHo, YTo NokynaTtenb, B OTHOLLEHUN KOTOPOro

ObIn 3abnoknpoBaH cnocob onnatbl «HanUYHbIMKM AeHbramu UM 6aHKOBCKOWN KapTOM

Kypbepy nNpu Nony4yeHumn», UCNonb3yeT APYron akkayHT ANS 3akasa ToBapa Ha yCroBusIX

onnartbl «HannyHbIMM AeHbramm nnm 6aHKOBCKOM KapTOW Kypbepy Npu Nosly4yeHum», B

OTHOLLEHUWN TAKOro akkayHTa Takke MoryT 6biTb 3ab6noknpoBaHbl yCrnoBums onnatbl

«HanuyHbIMK geHbramm nnu 6aHKOBCKOW KapTOW Kypbepy nNpu nonyvyeHnny. YkasaHHble

NONOXEHWS HE ABMSOTCS NPOABNEHNEM ANCKPYMWHALIMM U HE HaNpaBIieHbl Ha yLLEMIeHNe

npae, rapaHTUPOBaHHbIX 3aKoHoAaTenbCcTBOM Poccuinckon ®eaepaumm notpedbutensm, a

HauerneHbl Ha CHKeHne yObITKOB OT AencTBuin [Nokynatenen

5.10 MNpopasey, BnpaBe orpaHn4MBaTth A4OCTYMNHbIE [okynaTento cnocobbl onnatbl B

3aBUCMMOCTHM OT 06bEMa NpeablayLLUMX 3aKa30B.

6. BosBpat 1 06MeH ToBapa 1 AeHEXHbIX CPEACTB

6.1.1 Bo3spat ToBapa, peanuayemoro [1pogaBLOM, OCYLLECTBIISIETCS B COOTBETCTBUN CO
cnegyroLwmnMmn ycnosmMsiMm Bo3spara.

6.1.2. ObmeH ToBapa, ecnun oH He nogowen NokynaTtento no popme, rabaputam, acoHy,
pacuBeTKe, pa3Mepy Unv KomnnekTaunum BO3MOXEH B CPOK obmMeHa — 14 AHen, He cunTas
AHS MOKYMKN.

6.1.3. Bo3BpaT unm o6meH ToBapa BO3MOXHbI, KOr4a: COXpaHeHbl ero TOBapHbI BUA,
(ynakoBka, NrioM0bl, ApnbIkK), NOTpebuTEeNbCKME CBOMCTBA, COXpaHEHA KOMMIIEKTHOCTb
TOBapa, a Takke JOKYMEHT, NoATBEPXKAaLW MM haKT U YCNOBUS NOKYMKM YKa3aHHOro
ToBapa (ToBapHbIV NN KacCOBbIN YeK).

7. OTBETCTBEHHOCTb
7.1. lNpopasey He HeceT OTBETCTBEHHOCTU 3a yLLepO, NpuiMHeHHbIV [NokynaTtento
BCNeacTBUe HeHaanexatlero ncrnornb3oBaHus ToBapoB, NpUobpeTeHHbIX B IHTepHeT-



MarasuHe.
7.2. NpopaeeLl, He HeceT OTBETCTBEHHOCTM 3@ TOMHOCTb U NPaBUITbHOCTbL MHAbOPMaLIN,
npegoctasndemMon Nonb3oBatenem npu pernctpauum nnm opopmneHmm 3akasa.

8. 3awmTa nepcoHarbHbIX AaHHbIX

8.1. MNepcoHanbHble AaHHble Monb3oBaTtens/Iokynatens o6pabaTbiBaeTCs B COOTBETCTBUM
¢ ®epgepanbHbiM 3akOHOM «O nepcoHanbHbIX AaHHbIX» Ne 152-03.

8.2. lNpepocraBnasa cBow nepcoHarnbHble faHHble [poaasuy, MNoceTutens
Canrta/llonb3oBaTens/lokynatens cornawaetcs Ha nx obpaboTky NpogasLom, B TOM
yucrne B uensax soinoriHeHna Npogasuom oba3atenscTs nepes MNocetutenem
CanTtal/llonb3oBatenem/lokynatenem B pamkax Hactosiwen MNydénunyHon ocepThbl
npoasmxeHus MNpoaasLoM TOBApOB M YCNYr, NPOBEAEHUS SNEKTPOHHbBIX M SMS ONpPOCOB,
KOHTPOSS pe3ynbTaTOB MapKETUHIOBbIX akLUMI, KITMEHTCKOW NOAAEPXKKM, OpraHn3aumm
AocTtaBku ToBapa lNokynatenam, npoBefeHne po3sbirpbilen npu3os cpeaun MNMocetutenen
CawnTtal/llonb3osatenewn/ lNokynaTtenen, KOHTPoONs yooBneTBopeHHocTH NoceTutens
CanTtal/llonb3oartens/lTokynatens, a Takke Ka4ecTBa ycnyr, okasbiBaembix [1pogasLoMm.
8.3. Noa obpaboTKkom nepcoHanbHbIX AaHHbIX MOHMMaeTcs noboe aencTeme (onepaums)
NI COBOKYMHOCTb AEeNCTBMI (onepauuni), coBepLiaemMbiX C UCMOfNb30BaHMEM CPEeACTB
aBTomMaTmsaumm unm 6e3 Ncnonb3oBaHUs Taknx CPeacTB C NepcoHarnbHbIMU AaHHbIMMU,
BKItoyasa cbop, 3anucb, cMCTEMaTM3aLmIO, HAaKoMMeHe, XpaHeHne, yTo4YHeHne
(obHOBREHUE, N3MEHEHME) U3BNEYEHNE, NCNONb30BaHNe, nepegady (B TOM 4Yncne
nepegavy TpeTbMM Nuuam, He UCKNIoYas TpaHCTPaHMYHYO nepegady, ecrnu
HeobXxoQUMOCTb B HEM BO3HMKMA B XO4Ee UCMONHeHUs oba3aTtenbcTs), 06esnmunsaHmne,
GrnokupoBaHue, yganeHme, yHUYTOXEHNE NepPCOoHarbHbIX AaHHbIX.

8.4. lMpogasel MeeT npaBo OTNpaBNATb MHHPOPMALNOHHLIE, B TOM YMCIE PEKNAaMHble
COOOLLEHUNS, Ha ANEKTPOHHYHO NOYTY 1 MOBUIbHbIN TenedoH MNMonb3oBaTens/lMokynaTtens ¢
€ro Cornacusi, BbIpaXXeHHOro NOCPEeACTBOM COBEPLUEHNA UM OENCTBUA, OAHO3HAYHO
NOEHTUOULMPYIOLLMX 3TOr0 aboHEHTa 1 NO3BONAOLLNX JOCTOBEPHO YCTAHOBUTbL €r0
BONen3bsABreHne Ha nonydeHue coobuieHus. MNMonb3oBatens/lokynaTens Bnpase
0TKas3aTbCs OT MNOMy4YeHUs peknamMHon 1 apyron nHgopmarmm 6e3 o6bACHEHUS NPUYMH
OTKasa nytem nHgopmupoBaHus NpoaasLa o0 cBoeM oTkase no TenedoHy, NMbo
NOCPeACTBOM HanpaBfieHUs COOTBETCTBYHOLLErO 3asiBNIEHNS Ha 3NEKTPOHHbIA aapec
Mpopasua.

8.5. lNMpopaseL BnNpaBe UCNOMb30BaTbh TEXHOMOMNIO «cookies». « Cookies» He coaepxaTt
KOH(bmaeHumanbHyo nHgopmaumto. MNMocetutens / MNonb3oBaTtens / MNokynatens
HaCTOSALIMM OaeT cornacme Ha cbop, aHanm3 n cnosib3oBaHmne «cookies», B TOM yucre
TpeTbMMU NuamMmn Ans uenen opM1MpoBaHnUst CTaTUCTMKN 1 ONTUMU3aLMN PEKNAaMHbIX
COOOLLIEHUNN.

8.6. MNpopgaeey, nony4aeTt nHgopmaumo ob ip-agpece nocetutena Canrta. [laHHas
NHopMaLMs He UCNOoNb3yeTcs ANS YCTaHOBNEHUSA NIMYHOCTM NoceTUTens.

8.7. lNpopaBey He HeceT OTBETCTBEHHOCTU 3a CBEEHUS, NpefoCTaBleHHble
Monb3osatenem/lNokynatenem Ha Cavite B obLieaocTynHom popme.

8.8. lNpoaasey BnpaBe OCyLLECTBNATb 3anncu TenedoHHbIX Pa3roBOpPOB C
Monb3oatenem/lokynatenem. Mpu aTom MNpoaasel, 06a3yeTca: npegoTBpaLlaTe NOMNbITKA
HeCaHKLUMOHMPOBAHHOIo JOCTYrNa K MHpopMaumm, nory4eHHoOn B xoae TenedOHHbIX
neperoBopoB, U/Unu nepegavy ee TpeTbMM Nuuam, He UMEeKLLMM HenocpeacTBEHHOIO
OTHOLUEHUS K UCMOMHEHMIO 3akas3oB, B COOTBETCTBUM C M. 4 CT. 16 PefepanbHOro 3akoHa
«O6 nHdopmaunn, NHPOPMaLMOHHLIX TEXHONOTUAX 1 O 3aLuTe HpopMaLummy.

8.9. NokynaTenb BbipaxaeT cornacue n paspewaet OnepaTopy U KOHTpareHTam
OnepaTtopa obpabaTbiBaTb NepcoHarnbHble AaHHble [MokynaTens, ¢ NOMOLLbIO
aBTOMATU3NPOBAHHbIX CUCTEM ynpaBrieHnsa 6a3amm AaHHbIX, a TaKkKe UHbIX MPOrpaMMHbIX
CpeAacTB, cneumanbHo paspaboTaHHbIX No nopyyeHunto Onepartopa.

8.10. MNMokynaTenb BNpase 3anpocutb y OnepaTtopa NOMHy MHpOpMaLMo O CBOMX
nepcoHarnbHbIX JaHHbIX, X 06paboTke 1 UCMonb3oBaHUK, a Takke noTpebosaTb
NCKITIOYEHUS U UCNPaBNeHns/4ononHEHNA HEBEPHBIX UMW HEMOJTHbIX NEePCOHarbHbIX



[AaHHbIX.
8.11. KnnueHT MoXeT oTka3aTbCsl OT NMOJTyYEHUs1 PAcCbhIfIoK, OT NONyYeHUs1 peKnnamMHON K
Apyrov nHgopmarmm 6e3 o6bACHEHNS NPUYMH OOHUM M3 YKa3aHHbIX CNOCOOO0B:

e KnuneHT moxeT BbiOpaTb NapamMeTpbl PacCbifikn UM OTKa3aTbCs OT Hee, HaXkaB KHOMKY
«OTNUCaTbCA» B 9NIEKTPOHHOM NUCbME;

e KnmeHT moxeT obpatntbca B Cnyx06y no pabote ¢ knneHtamum Npogasua no TenedoHy,
yKkaszaHHOMY Ha canTe hitps://zoo43.ru B pasgene «KoHTakTbI».

8.12. lNpopaeel, 06513yeTCs He pasrnaiwiaTtb NnosyvyeHHyo oT KnneHta nHgpopmaumio. He

cuMTaeTcsa HapyLlleHnem npegocTtasneHmne Npogasuom MHGoOpMaUumn areHTam 1 TpeTbUM

nvuam, JencTBYHOLMM HA OCHOBaHMK gorosopa ¢ NpoaasuoM, Ang UCNOMHEHUS

06a3aTenbCTB Nepes KIMeHToM.

9. Cpok gencteusa NyénuyHon odepThl

9.1. Hactoswasa NybnuyHasa oepTta BCTynaeT B CUy C MOMEHTa ee akuenTta
Mocetutenem CanTtal/llokynatenem, n 4eNCTBYeT 4O MOMEHTa OT3biBa akuenta [y6nmyHon
odepThl.

10. JononHuTenbHbIE YCNoBUA

10.1. MNpoaaeey, BNpaBe nepeycTtynaTtb NMnMbo Kakum-nmbo nHbIM cnocobom nepenaBatb
CBOM NpaBa 1 0683aHHOCTY, BbITEKAIOLLME N3 €ro OTHOLWEHWU ¢ [okynaTenem, TpeTbum
nuuam.

10.2. NHTepHeT-MarasuH 1 npeaocTaBrsieMble CepBUCHI MOTYT BPEMEHHO YaCTUYHO Unu
MOMHOCTbIO HEQOCTYMHbI MO MNPUYNHE NPOBEAEHUS NPOPUNAKTUHECKNX UITN UHBIX paboT nnu
no nobbiM ApYyrM NpUYMHaM TEXHUYECKOrO Xapakrepa.

10.3. K oTHoweHnsam mexay Nonb3oBaTtenem/lNokynatenem m MNpogaBuomM NpMMEHSAIOTCS
nonoxeHust Poccumnckoro saakoHogaTenbCTBa.

10.4. B cny4ae BO3HMKHOBEHUS BOMNPOCOB U NPETEH3UN CO CTOPOHBI
Monb3oBatens/lMokynatensa oH MOXeT obpaTntbea K MNMpoaasuy No TenedoHy U UHbIM
AOCTYMHbIM cnocobom. Bce BO3HMKatOLLLEE CNOPbI CTOPOHbLI ByayT cTapaTbCs peLwnTb NyTem
neperoBopoB, Npu HEAOCTUMXEHUN cornalleHuns crnop éyaeT nepefaH Ha paccCMOTpeHue B
cynebHbI opraH B COOTBETCTBUMN C AENCTBYIOLLMM 3aKoHoA4aTenbcTBOM Poccumnckon
denepayun.

10.5. MNMpnsHaHWe cyaom HeOenCTBUTENbHOCTU Kakoro-nnbo NonoXeHus HacTosLLen
My6nnyHon ocepThbl He BrieYeT 3a cO60N HeQEeNCTBUTENBHOCTb OCTalTbHbIX MNOSTOXEHWNA.
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